Your financial
sSuccess,

that’s our
main thing.

In honor of Mainstreet's 70th
Anniversary, we focused on
supporting our memibsers’financial
success through financial education
and wallness programs. Our 70th
Anniversary celebrations were a
testament to our dedication as we
continue to provide innovative
solutions and guidance for our
mambers.
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Our Credit Score Management
Seminar was implemented in 2023,
offering valuable insights to build a
healthy credit history. Through this seminar,
we empowaered individuals to improve their
credit scoras and ultimataly save money on
car loans, mortgages, and craedit card
purchases.

The *Watch Your Money Grow" and other
certificate specials were exclusive offars
designed to help members build savings and
make faster progress toward reaching their
financial goals. The response was
overwhalming, generating more than
535,744 220 in increased certificate balances
and more than 5880000 in additional
interest for our members in 2023,

Our checking promotions proved an
excellent way for our members to boost their
savings. By opening a new checking account
and meating a few simple requirements,

members received a generous 5150 bonus.
This extra cash in their pockets provided a
mucCh-neaded financial boost.

Furthermore, our Mainstreet Retiremeant and

Imvestment Center assisted 1,200 clients in
the management of more than 5140 million

1o help address retirement savings goals.

At Mainstreet Credit Union, we believe in the
power of kindness. In 2023, we embarked on
a remarkable initiative called "70 Acts of

Kindness” Through this endeavor, we
partnered with local organizations such as
The KC Pet Project, Donors Choose, Giving
the Basics, Harvestars, and the Johnson

County Christmas Bureau to give back to our
community.

Lastly, we continued our commitment to
supporting education. We offered teachers
the ability to usa Banzai, a premium online
financial literacy program, for free. 5o far, 217
teachers in the Kansas City area have used
Banzai, leading to 12,040 students using the
program and learning mora about financial
litaracy.

As we look ahead, we remain dedicated to
supporting our members and communities.

Financial education, financial wellnass, and
community outreach will continue to be

integral to our mission in the new year.
Sincerely,

Bob Mayes President/CEQ
Jerry Baird Chairperson
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E Assets 2022 2023 E Income 2022 2023 «E
E Loans to members $344057.3T $371.874,499 E Income on member Ioans $13,479, 484 HIATET E4D E_'f Gerald Baird, Chai
L Alowance for loan losses (1,366,497) (2,074,084) {5 Income from investments 4,530,412 4,548 855 O [ u::'\er?:;"memn
i Cash and equivalents 6,053,687 16,324,784 B Fees and charges 3,583,680 3,826,705 =M Bl Frick, Secretary
T Investments 26269,9M 24512, 607 : Card Interchange Income 3,949,300 4,007,206 =B Gary Ulmer, Treasurer
ir Fixed assets 10,067,259 9,486,315 = Other | kL ; T
o & NCOITe 702,955 1,040,425 E Bill Roush, Director
a Other assats 11,763,583 12,09, 544 a 3 Kevin Spritzer, Director
£ Total Assels $632,735,304 $652,015,6685 IL'I Total Gross Income $26,255 841 $32,180,760 Diiane McMary, Director
L
s .
Liabilities and Members’ Equity 2022 2023 g Operating Expenses 2022 2023
Other liabilit G
os 88,055,090 B48.572, S compensation and benefits $0763,358 $10767,349
Shares of members 606,942 032 575,553,108 8
Reseres 6,642 740 6,642 742 = Travel and conferencd expenses 62,365 62,841
Undivided earnings 48,060,462 51,221,949 M Association dues 83,081 61,954
Unrealized loss (36,887,922) (30,374,337) Office Socupanay oo VST supervisory Committee
- Office 6,654 6,913, Eill R Chai
Total Liabilities & Members' Equity $652.7355,594 $652,815,565 Marketing and contributions 798111 1067 323 'i'll'an ;::nghirpersnn
Loan services expense 1,624,202 1678814 Dennis McLoud
Professional and outside services 738,387 oa7 099 Jimmy Gaona
Provision for loan losses 79,455 1,568,013
Miscallaneous axpenses 473,601 380,524
. . . . . Total Operating Expenses $91,596,05 $24.912,770
A primary respaonsibility of the Supervisory On behalf of the Supervisory Committee, | am pleased
Committee is to ensure Mainstreet’s to report to the members that all audits confirm the Non-operating gain/loss 182,489 (963,450}
financial statements are fair and accurate, safety and soundness of the Credit Unions financial Dividends (1,064,475) (2,838,003)
In 2073, the Committes engaged the CPA position. Any rmemberissues directad to us by the Net Income $3,777,824 83,471,487

firmn Tenbrink and Assocates to audit the HCLUA have been resolved in a timely and fairmanner
financial statements, as well as internal Charitable Giving
procedures and policies, on our behalf. Sincerely,

Bill Roush - Chairman
Our duties include attending Board

meetings to stay apprised of matters of Thank you to our current Committee members: B Schools/Foundations

governance and to mest with managemeant Eill Roush, Wanda Vaughn, Dennis McLoud and B Hospital Foundations

as neaded, The Committes receives and Jimrrvy Gacna, M

answers member complaint letters sent to =
ourfederl rgulator, The Mational Credit B otherCharities MA' N STRE ET

CREDIT UNION

mainstreetcu.org
Federally Insured by NCUA

Uniaon Administration (NCUA) to ensure
issues are addressed fairly.

Supervisory Committee Report




